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Outbound shipments need to be scanned out to branéhes
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1. Logn

1 Ensure that pogups are not blocked by your browser
1 Go towww.delteccourier.com

1 { St St@tBhigPing: Login Hegbn the right

1

1

Please add thesername and password providéayour branch (in the coming weeks individual user names and passwords will be created)
Please nat that the passwordScase serifive

GETOnline Login

User Mame: |
Password:

Login now D Remember me next time.

Forgot your password?

f LT &2dz KIF@S F2NH2UG0SyFoRy@®dzNpasiwa@® g 2 NR LI S aS aSt SOod w
1 Add theemail address to which the new password should be forwarded
1 The password will bsent to youvia emai) as long as the email address is registered to the user name
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2. Contacts

The contacts menu allow®u to manage your address book.

1. SelectontacsCirom the top right menu

@\—1 Welcome TestDebtor, Deltec HQ
(5229 GET Online N e @
2%/ The web solution for the transport industry H% @ L)

Sign Out Contacts Profile  Help

Shipping Tracking

1 YoucanCreateEdit/DeleteContacts , or even import addresses from an excel slfeghplae is downloadable as per page 8

Address Book

Home Address Book

Upload Contact List Create New Contact Filter : Perzonal Address List E| | Search Contact

Name (UserCode) Contact No Account Code Entity Account Type
Lynn Greenwood (Lynn) : )
54 HP:B4554654654 TestDebtor Deftec HQ GLOBAL Edit | Delete
dkfklzdjfi@hotmail com
ag (Te) g
B " HP:1 Test Deltec HQL GLOBAL Edit | Delete
test (AMS) 2
B4 HP: TestDebtor Deltec HQ % PERSONAL Edit | Delete

support@detec-international com

TestDebtor (Darwish)
B4 darwish.fawaz@deftec- HP: TestDebtor Deltec HQ " GLOBAL Edit | Delete
international.com

Two types of addregs/'contactsexist:
1 Global:  Global contacts are shared among all userdar the same account
i Personal: Personal contacts are only visible to the user who created the cantact
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2. Creating aNew Contact

1 ! Fi SNJ &8rita&Ohie befod folth will appeardl fields shown in bold are required

Contact Details

Contact Code:
Company/Hame:
Active:
Salutation:

First Hame:

Last Name:

Address:

City/Place: Select One
State/Province:

Postcode:

Country: Select One
Residential Address: |:|
Phone:

Mobile:

Fax:

Email:

Enter news user details and click "Save’. Required fields are shown in bold:

Account Code:
Contact Type:

Department;

Type:

TestDebtor

GLOBAL

D Shipper

Receiver

\]{
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SelectContact Type
SelectAddress Type

SaveContact after adding all
required fields



3. Uploadng aContact List

Youhave the option to upload addressdérom .csv files (excel sheets).

1 BEFORE you upload@ntact list please ensure that the .csv file has been created in the correct format for upload
1 You can download a template fides an example of how the .cs\efdhould be formatted
1 { St SphidCdHtactlistQ | Yy R { K@owhl@al Tedwaley I Ay oAttt 0SS GAairofts
1 { St BobiloagfremplateQ included i the template isa specification of each address field
Address Boo
Home Address
Upload Contact List Filter ; Personal Address List El | Advanced Search

Upload Contact list

pload a contact file and we will tell you which of your contacts are already in the system.
Download Template

Contact File :

Upload File
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1 To upload the .csv file, selefipload Contact Li€2

pd

Address Book

Home Address Book

Upload Contact List Create New Contact Filter : Personal Address List El | Search Contact Advanced Search

Upload Contact List X
IUpload a contact file and we will tell you which of your contacts are already in the system.
Download Template

Contact File : Browse...

Upload File

1 Browse to the where your .csv file is located/save
1 { St Spdd FMD
1 The rew addresssshould appear in the contacts
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4. Creating contacts while adding shipments

Shipping

Home Shipp

Mew Shipment

Shipment #:

Ref. Code:
Name:

Country:
Address:

City / Town:
State:
Contact:
Phone:
Email:

Ref. Code:
Name:

Country:
Address:

City [ Town:
State:
Contact:
Phone 1:
Emaik:

Shipment List

Sender Information

Select One

Select One

Postcode:

[C] save sender to address book AS REF

Receiver Information

Select One

Select One

Postcode:
Phone 2:

[T] save receiver to address book AS REF

Please enter your shipping information below. Reguired fields are shown in bold.

Bill To: TestDebtor

[=]
[=]

l:l Alert

[T Alert

Shipment Information

Service:

No. of Ttems:
Description:
Weight:

Cubic {L x W x H) {cm):
Custom Value:
Shipment Terms:

Customer Ref, #1:

Customer Ref, #2:
Origin of Goods:
Reason for Export:

Delivery Motes:
Motes:

Shipment Options:

Select One [=]
Security Value: Pounds Sterling E'
Insurance Value: Pounds Sterling EI
=~ |
* * = KGs
Pounds Sterling El
Select One IZ|

[T Use receiver's customer ref.

UNITED KINGDOM [=]

[] Assign To Manifest
Despatch Date: |22/04/2010 [+
Run ID: 1 [=]
[ Book A Pick-up  (Chanae Collection details)

[ Ship After Saving Record
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Home Shipping
New Shipment Shipment List
Please enter your shipping information below. Required fields are shown in bold.
Shipment #: [System Auto Generated]
Sender Information Bill Test Shipment Information
Ref, Code: |TestUser -Test _;] Service: Export Documents
Name: Test | Pounds Sterling |
Country: UNITED KINGDOM =~ [ Pounds Sterling = |
Address: FIRSTLINEADDR No. of Items:
| SECONDLINEADDR / Description:
| THIRDLINEADDR Weight: 0.5 KGs =
City/Town: London XWxH) (am): | | x| =] KGs
State: |STATE Postcode: [POSTCODE Custom Value: I [Pounds Stering =
Contact: FirstName LAstName A
Shipment Terms: =
Phone: Phonenyfiber IDDU —I
- . . Customer Ref, #1: |
Email: em mail.com
I™" save sender to address book AS REF ™" Use receiver's customer ref.
Customer Ref, #2: |
Receiver Information Origin of Goods: |unITED KINGDOM =
Ref, Code: |Select One _;] Reason for Export:
Name:
Country: Select One | Delivery Notes:
Address:
| Notes:
City/Town: Shipment Options: Assign To Manifest
State: | Postcode: | Despatch Date: |23/04/20 10 | |
Contact: Run ID: I 2 M I
Phone 1: Phone 2: | I™ Book A Pick-up ~ (Change Collection details)
Email: I Alert I™" ship After Saving Record

I™ save receiver to address book AS REF |
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1 The same applies for theceiverconsigneeinformation
1 If youneed to save a recipient, enter all required data
T {StSOISWNEOQADPYRI LINRPPWIRS

Home Shipping

New Shipment Shipment List

Please enter your shipping information belofv. Required fields are shown in bold.

Shipment #: [System Auto Gen

ated]

Sender Information Bill To: Test
Ref. Code: | Testuser - Test |
Name: Test
Country: UNITED KINGD |
Address: FIRSTLINEADD]
| SECONDLINEAPDR
| THIRDLINEADPR
City/Town: London
State: | STATE Postcode: [POSTCODE
Contact: FirstName LgstName
Phone: Phonenumber
Emaik: email@emal.com I Aledt
I™" save gender to address book AS REF I—
Receiver Information
Ref, Code: | select ghe |
Name: TestRegeiver
Country: UN STATES
Address: FIRSTJINEADDR
lSECCfIDLINEADDR
o
City/Town: NewfYork
State: lNe' ! York Postcode: 5555555
Contact: TE
Phone 1: 933899898 Phone 2:
Emaik: treceiver @email.com

V' save receiver to address book AS REF ITestUSA 1]

Shipment Information

Service:

No. of Items:
Description:
Weight:

Delivery Notes:

Notes:

Shipment Options:

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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ecurity Value | Pounds Sterling |
Insurance Value: | Pounds Sterling ;]
1

Docs

0.5 KGs »
[ x| x| =| KGs
| |Pounds Sterling ;I
[oou =l

I Use receiver's customer ref.

| UNITED KINGDOM |

[~ Assign To Manifest

Despatch Date: I 23/04/2010 - I
Run ID: I 2 > I

™ Book A Pick-up (Change Collection details)

[ Ship After Saving Record

10



3. Shipping

3.1 Adding/manifestingshipmentscreated ONLINE by custometicsa Branch or via trunk to London

a

1 SSt S O &hippitBom4he meny Wew Shipmen€ab will open with a connote form
iKS C 0By dKB F WIE dHpnght @ KS FASE R W

2 .
Q

Shipping Tracking Customer >ervice

Shipment List

Pleaze enter your shipping information below. Required fiel € chown in bold.

Shipment #: Retrieve Alt, Ref.:
Sender Information Bill To: GEOOO& Shipment Information
Ref, Code: BriztolOps - Deltec International ;I Service: Domestic Next Day ;I
Name: Deltec International Security Value: Pounds Sterling ;l
Country: UNITED KINGDOM ;I Insurance Value: Pounds Sterling ;I
Address: Unit2, 5t Catherine Industrial Estate Ne. of Ttems: 1

White Lane Description:

Bedminster Weight: Kis ;I
City/Town: Bristol Cubic (L x W x H) (cm): by * = KGs
State: Postcode: | BS34D] Custom Value: Pounds Sterling = T hivaiue
Contact: Bristol Ops Shipment Terms: DoU =l
Phone: 01179668899 Customer Ref. #1:
Email: bristolops@deltec-international. com I aler [ Use receiver's customer ref.

I” Save sender to address book AS REF Customer Ref, £2:

Origin of Goods: UNITED KINGDOM ;I

Receiver Information Reason for Export:

Ref, Code: BristolOps - Deltec International ;I
Name: Delivery Notes:
Country: Select One =l
Address: MNotes:
Shipment Cptions: [V Assign To Manifest

City/Town: Uplift Date: SelectaDate |- Route
state: Postcode: Receiver: AIRCITY (CHINA) CO LTD: CNS82 = |
Contact: Docket &
Phone 1: Phone 2: Flight #:
Email: - ’

el Alert Carrier: TBA ;I

I save receiver to address book AS REF

=
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1 { St @OieQ® GKS RIGI
1 Ensure that

Home Shipping

Hew Shipment Shipment List

Please verify your collection request information at

Shipment #: 096490001075 Retrieve

sender Information Bill To: bril23

Ref, Code: Select One =

Name: Bristol test

Country: LMITED KINGDOM =

Address: Bristol

City/Town: United Kingdom Other

State: Postcode: br273733

Contact: Bristol Customer

Phone: Q8798987

Email: I aten
¥ save sender to address book AS REF | BristolCust

Receiver Information

Ref, Code: Select Cne ;I

Name: testing to london

Country: LIMITED KINGDOM =

Address: 44 Church road

City /Town: Richmond

State: Postcode: TW10 &ln

Contact: test

Phone 1: 97987987 Phone 2:

Email: ™ alert

¥ save receiver to address book AS REF | richmond
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following. To confirm the shipment de

Shipment Infor
Service:

No. of Items:
Description:
Weight:

Cubic (L x W x H) (cm):
Custom Value:
Shipment Terms:
Customer Ref. #1:

Customer Ref, #2:
Origin of Goods:
Reason for Export:

Delivery Motes:

Motes:

Shipment Options:

Security Value: 0.00

Ol LJG dzNB#ithéfeeldsi KS Odza 12 YSNI gAf f
correct servicehas been selectednd details, such as weight, are correct

iz, dick Save. To edit details, dick Edit to go badk to the shipping form.

Domestic Mext Day ;I
Pounds Sterling ;I

Insurance Value: 0.00 Pounds Sterling ;l
1

Docs

2 KGs =

1] ® 0 X0 =0 KGs
0.00 Pounds Sterling = I hivalus
DoU |

testing

™! Use receiver's customer ref.

UNITED KINGDOM |

[V Assign To Manifest
Uplift Date:

TRUMNE

TBA =1
=

I dzi 2
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Home Shipping

Hew Shipment Shipment List
Please verify your collection request information at the followi

Shipment #: 096490001075 Retrieve

sender Information Bill To: bril23

Ref. Code: Select One

Name: Bristol test

Country: LMITED KINGDOM =
Address: Bristol

City/Town: United Kingdom Other

State: Postcode: br273733

Contact: Bristol Customer

Phone: Q8798987

Email: I aten

¥ save sender to address book AS REF | BristolCust

Receiver Information

Ref, Code: Select Cne ;I
Name: testing to london

Country: LIMITED KINGDOM =
Address: 44 Church road

City /Town: Richmond

State: Postcode: TW10 &ln

Contact: test

Phone 1: 97987987 Phone 2:

Email: ™ alert

¥ save receiver to address book AS REF | richmond

1 Therouting will only work if the first part of the consignee postcode are

f W5StGSO LYGSNY!I GA
1 { St Sbtihuew

8Kign to Menife®s Sy adzNBE GKS O2NNBOG RIFIGS Aa asSt SOGSR
KoDtEx; ¥s will allow auteroute to a Deltec office or allow selection of 4 Barty

ToNenfirm the shipment details, didk Save. To edit details, didk Edit to go back to the shipping form.

Alt, Ref.:

Shipment Information

Service: Domestic Next Day ;l
Security Value: 0,00 Pounds Sterling ;I
Insurance Value: 0.00 Pounds Sterling ;I

No. of Items: 1

Docs

2 kos =]

1] ®x 0 x0 =0 et
Custo : 0.00 Pounds Sterling = I Hivalue
Shipment ooU |

Customer Rif. #1:

Customer Ref, #2:

Qrigin of Goods: |
Reason for Export:
Delivery Motes:
Motes:
Shipment Options: v Assign To Mani
Lplift Date: oifosizo10 =]

20100501_-152

TRLUNEK

i =

Rezet

D.opmMQ I 5StG3SO [2yR2Yykl 2dzyat2s
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1 The following prompt will appedo alert you that this shipment already exiSts a B OG W

Message from webpage

t’

4 The shipment 096490001075 has already exist in the system. Do you wapkserpfoceed to insert this shipment?

OK Cancel

1 Sd S &ai) W

Tracking Customer Service

Shipping

Home Shipping

New Shipment Shipment List

Please verify your collection request information at the follo

7

a. To confirm the shipment details, dick Save. To edit details, dick Edit to go back to the shipping form.

Shipment #: 096470001030 Alt. Ref.:
Sender Information Bill To: Shipment Information
Ref. Code: - Service: Domestic Mext Day
Hame: Test Security Value: GEP 0.00
Address: FIRSTLINEADDR. Insurance Value:  GBP 0.00
SECOMDLINEADDR. Ho. of Ttems: 1
THIRDLIMNEADDR. Description: Docs
Place: Londaon eight: 0.5 KGs
State: STATE Postcode: POSTCODE CLxWxH) (om): 0x0x0=0.00KGs
Country: UNITED KINGDOM GEP 0.00 Hi Value: No
Contact: Firsthlame LastMame
Pho'fe: PhDITIEI‘ILII‘nt!EI’ Customer Re 0954bristol
Email: email@email.com Alert: Mo

Save sender contact's details AS REF TestUser
Customer Ref. #2:

Origin of Goods:

Receiver Information

Ref. Code: - Reason for Export:

Name: TestReceiver Delivery Notes:

Address: Receiveraddr Motes:
ReceiverAddr Shipment Options:

Place: Lendan

State: STATE Postcode: twid

Country: UNITED STATES

Contact: TESTRECEIVER

Phone 1: 454554654 Phone 2:

Email: testemail @testemail. com Alert: Mo

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc

Use receiver's customer ref.: No

NUITED KINGDOM

Flight #: TRUMK
Carrier: TBA
Receiver: Deltec International

Ship Mow: Mo
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1 The connote can be printed from the popup window, but if one already exists on the shipment then another is not necessary

9 If required, print from the browser

f IfnatNBljdzA NERY Ot 2488 (iKS 6AyYyR26 |G GKS

ﬂ:‘ Connote Label - Windows Internet Explorer

——

|g https:,l',l'www.FFdx.net,l'vS,l'printdoc,l'docConnoteStvIeIj % @ || X Ib Bing

File Edit ‘iew Favorites Tools Help

% [E2snagt E 1=

.7 Favarites | = LogMeln - Remote Access a... G LogMeIn - Remate Access a... & | Fres Hotmal € Suggested Sites ~ @ TEAM Global

@Connote Label | | {i\f M CJ A

| p= ~ Page » Safety ~ Tools - .@..

>3

Uink 2, 58 Caherines industrial Estsie Whikehouse Lane, Bedminster,
Bristol B33 40J
PHONE: 0117 956 5898 Fax 0117 853 7804

ACCOUNT NUMBER
bri123 (T —elY 096490001075
BRISTOL TEST P TESTING TO LONDON
BRISTOL 44 CHURCH ROAD
UNITED KINGDOM OTHER bra73722 € |RICHWMOND TW10 Ein
I \UNITED KINGDOM [s]
P N TEST
p BRISTOL CUSTOMER 5 [PHONE: STS87SET
E [PHONE: 58758587 |
R G
N
E SENDER'S AUTHORISATION AND SIGNATURE E
WWE AGRIEE THAT THE CARRIER STANDARD TERMS AND E

CONDITIONS APFLY TO THIS SHIPMENT AND LIMIT THE CARRIERS
LIASILITY. THE WARSAW CONVENTION MAY ALSO APPLY. TERMS AND
IO B AR AT e DECLARED VALUE FOR
- - ELEEH CUSTOMS AND CURRENCY
SEMDER'S SIGMATURE DATE i i DUTIESTAXE S
PAYABLE BY
COMNSIGNEE

TIME AMPM

PROOF OF DELIVERY (POD)
RECEIVER'S SIGNATURE
DATE  /

CUSTOMER REFERENCE
TESTING
SERVICE TYPE
DOMESTIC OVERNIGHT

MPORTANT.
ATTACH ORIGINAL FIVE COPIES OF
COMMERCIAL INVOICES WITH PACKAGE
FORCUSTOMS PURPOSES

FULL DESCRIFTION OF CONTENTS -
DoCE

SPECIAL INSTRUCTIONS :-

B SIZE & WEIGHT
NO.OF PIECES 1
WEIGHT 2 KGS
DIMEMSION IN CM LOWXH
X X

VOLUMETRIC/CHARGED WEIGHT

| »

Dane [T [ [ [ | [Emnternet [“5 - | # 100

K
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1 ¢ KBewshipmenQ F2NBSFANISH NI 6AGK F y2GAFAOIGAZY GKIF G (modet LINBAOA 2y T SR 0L

Hew Shipment Shipment List

The contact profile named Bristol Customer (Ref: BristolCust) has been updated as per i
The contact profile named test (Ref: richmond) has been updated as per reque
Shipment details of reference # 096490001075 has been updated as r ed.
096490001075 has been assigned to Docket ID : 20100501_-152.

Shipment #: Retrieve Alt, Ref.:

9 /2yliAydzS I RRAY3I &KALIS PickerMS K & dzRISY B Ol BIRI TERS SODKNEBYFE W
1 Once all shipments have been added the manifests nedx tclosed and submitted for transmission to Deltec London (see point  on page )
1 Branches you have manifested to will be able prealerted via email and can view the inbound manifest data online

16
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3.2 Adding/manifesting shipments creat® ONLINE by customers to an International destination

S
S

CahippindR S T W2 Y

4 P

New Shipment

hipment List

Please verify your collection request information at the followin

Shipment #: 0964390001064 Retrieve

Sender Information Bill To: brii23

Ref, Code: Select One =1

Name: Bristol test

Country: UNITED KINGDOM =1

Address: Bristol

City/Town: United Kingdom Other

State: Postcode: brg73733

Contact: Bristol Customer

Phone: 98798987

Email: I alert
¥ save sender to address book AS REF |BristolCust

Receiver Information

Ref. Code: Select One |

Name: TEST RECEIVER

Country: SOUTH AFRICA =

Address: 58 Hedgerow Drive

City/Town: Cape Town

State: Postcode: 7570

Contact: testing

Phone 1: 9879879879 Phone 2:

Email: testing@testing.com I alert

¥ save receiver to address baok AS REF | DEF

Ne8 ShviSefi@zzl | oV g A ¢
00Q yhRE BA Y BAOGNG K FASEIR W

anfirm the shipment details, dick Save. To edit details, dick Edit to go back to the shipping form.

Alt, Ref.:
Shipment Information
Service: Express Documents - Int ;l
Security Value: 0,00 Pounds Sterling =
Insurance Value: 0,00 Pounds Sterling |
No. of Ttems: 1
Description: Docs
Weight: 0.5 Kes =]
Cubic (L x W x H) (cm): 0 ® 0 X0 =|0 KGs
Custom Value: 0.00 Pounds Sterfing = T wivaiue
shipment Terms: DDLU =
Customer Ref. #1: 123456789
[ Use receiver's customer ref,
Customer Ref, 22
Origin of Goods: UMITED KINGDOM ;l
Reason for Export:
Delivery Motes:
Motes:
Shipment Options: ¥ Assign To Manifest
Uplift Date: SelectaDate =] Route
Receiver: AIRCITY (CHIMA) CO LTD: CN582 ;I
Docket =
Flight #:
Carrier: TEA ;I

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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1 { St @OeQP G KS R lbyithe cuBtbnmeaiivditiBdR the fields
1 Ensure that theorrect servicehas been selected and details, such as weight, are correct
0SSy O2YLX SGSR

New Shipment Shipment List

Please verify your collection request information at the onfirm the shipment details, dick . To edit details, dick Edit to go back to the shipping form.

Shipment #: 096420001064 Refrieve Alt, Ref.;
Sender Information Bill To: bri123 Shipment Informat
Ref. Code: Select One Service: Express Documents - Intf =l
Name: Bristol test Security Value: 0.00 Pounds Sterling =
Country: UNITED KINGDOM Insurance Value:  [0.00 Pounds Sterling |
Address: Bristol No. of Ttems: 1

Description: Docs

0.5 KGs = |
City /Town: United Kingdom Other bic (L x W xH) {cm): 0 ®0 x 0 =0 KGs
State: Postcode: |bra72733 m Value: 0.00 Pounds Stering = | I Hivalue
Contact: Bristol Customer Shipmagqt Terms: DDU ;I
Phone: 98758387 - Customdy Ref. #1: 123456739
Email: Alert ™! Use receiver's customer ref.
¥ save sender to address book AS REF | BristolCust Customer Ref,

Crigin of Goods: UNITED KINGDOM =
Receiver Information

Reason for Export:
Ref, Code: Select One =
Name: TEST RECEIVER Delivery Notes:
Country: SOUTH AFRICA =
Address: 58 Hedgerow Drive Motes:

Shipment Options: W Assign To Manifest
City/Town: Cape Town Uplift Date: SelectaDate |=| Route
State: Postcode: | 7570 Receiver: AIRCITY (CHINA) COLTD: CN532 =
Contact: testing Docket #:
Phone 1: 9379872872 Phone 2: -

i Flight #:

Email: testing@testing.com I Alert Carrier: TBA =]

¥ Save receiver to address book AS REF | DEF

e
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1 { St 3Kignto Menife® > Sy & dzNB
1 { St Bebdive SasS asStsSo

New Shipment Shipment List

Please verify your collection request information at the following.

Shipment #: 095420001064 Retrieve

Sender Information Bill To: bri123

Ref. Code: Select One

Name: Bristol test

Country: UNITED KIMNGDOM

Address: Bristol

City/Town: United Kingdom Other

State: Postcode: bra79733

Contact: Bristol Customer

Phone: 98798987

Emiail: I alen
¥ save sender to address book AS REF | BristolCust

Receiver Information

Ref, Code: Select One =

Name: TEST RECEIVER.

Country: SOUTH AFRICA =

Address: 58 Hedgerow Drive

City/Town: Cape Town

State: Postcode: 7570

Contact: testing

Phone 1: 9879879879 Phone 2:

Email: testing @testing.com I alert

I¥' Save receiver to address book AS REF | DEF

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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onfirm the shipment details, dick Save. To edit details, dick Edit to go back to the shipping form.

Alt, Ref.:

Shipment Information
Service:

AIRCITY (CHINA) COLTD: CN5382 &
ALVY FORWARDING (BRUNET): BMN20 |
BELSHIP CO LTD(MAURITIUS): MU3C
CHIMA EXP INT™L (VIETMAM): VN206—
Deltec Birmingham: GBO001

Deltec Bristol: GBOOOE

Deltec Cardiff: GB0O02

Deltec Cheltenham: GEOO12

Deltec Edinburgh: GBOOD7

Deltec Frankfurt: DEODO1

Express Documents
Security Value:
Insurance Value:

NoNgf Items: 1
i Docs

|1 ]

Deltec Liverpool; GBOO11
Deltec Manchester: GE0O004
Deltec Newcastle: GBO0OS
Deltec Mottingham: GBOOOS
Deltec Sheffield: GBOO13 d
eltec Southampton: GBOO 10

C Stevenage: GBOO14

ARCEL EXP LTD(BANG): BD2

PARCEL EXPRESS: PK21
Delivery Motes:

) LTD: TW220
S): PH204
Notes: L JOBURG: ZA3(
DPE INTERMNATION CHIMA): CM5(
DPE INTERMATIOMAL :
Shipment Options: [+ assign To Manifes|DPE INTERNATIONAL CO

Upiift Date: DPE INTERNATIONAL JOBLRG:
Receiver: AIRCITY (CHINA) CO LTD: CN582 R |
Docket #:

Flight #:

Carrier: TBA ;I

=

7~

[ OR

D.opmMQ dzyf Saa
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T / N

1 'R

1T {S
Shipping
Home Shippin

New Shipment

Please verify your collection request information at W following. To confir

7 A

i SkDoB& I KSY W AFSal
RUMNIQ A ylighit 8QS TR St R

SRAN] AW Cdzge®S NJ W

Shipment List

Shipment #: 096430001064 \‘\=l ieve

Sender Information Bill ToON\DbMNZ3

Ref. Code: Select One -

Name: Bristol test

Country: UNITED KINGDOM -

Address: Bristol

City /Town: United Kingdom Other

State: Postcode: br873733

Contact: Bristol Customer

Phone: 98798987

Email: 7 Alest
¥ save sender to address book AS REF | BristalCust

Receiver Information

Ref. Code: Select One =

Name: TEST RECEIVER.

Country: SOUTH AFRICA =]

Address: 58 Hedgerow Drive

City /Town: Cape Town

State: Postcode: 7570

Contact: testing

Phone 1: 9879879879 Phaone 2:

Email: testing @testing. com I alert

1 9y&adaNB GKFG |t

¥ save receiver to address book AS REF | DEF

Alt, Ref.:

the shipment details, dick Save. To edit details, dlick Edit to go back to the shipping form.

Shipment Information

Service:

Mo. of Items:
Rescription:
cight:
QL x W 3 H) {em)s
CustoMyyalue:
Shipment Nagms:

stomer ReiNg1:
Custor\r Ref. #
Origin of Ogods:
Reason for EXRort:

Delivery Maotes:

Motes:

Shipment Options:

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc

Express Documents - Int =l
Security Value: 0.00 Pounds Sterling =
Insurance Value: 0.00 Pounds Sterling ;l
1
Docs
2.5 Kes =
a 0 X0 =0 KiGs
0.00 Pounds Sterling = I Hivalue
DDU =1
123456789

I Use receiver's customer ref.

UNSED KINGDOM =]

V¥ asdgn N Manifest

Uplift D 01/05/2010 Route

Receiver: Deltec International L GB351 =
Docket #: 224

Flight 2: RUNK

Carrier: 1A ;I

20



7

1 The following prompt will appedo alert you that this shipment already exiits a S O i

Message from webpage

\"‘{') The shipment 095490001064 has already exist in the system, Do you want bopreEed to insert this shipment?

(a]4 Cancel

1 { St S0 w
Shipping

Home Shipping

New Shipment Shipment List

Please verify your collection request information W the following. To confirm the shipment details, dlick Save. To edit details, dick Edit to go back to the shipping form.

Shipment #: 096430001064 Alt, Ref.:
Sender Information bril23 Shipment Information
Ref. Code: = Service: Express Documents - Intl
Name: Bristol test Security Value: GEP 0.00
Address: Bristol Insurance Value:  GBP 0.00
Place: United Kingdom Other Mo. of Ttems: 1
State: Postcode: bra79733 Description: Docs
Country: UMNITED KIMNGDOM Weight: 2.5KGs
Contact: Bristol Customer Cubic (L x W xH) {am): 0x0x0 =0KGs
Phone: 58798387 ustom Value: GBP 0.00 Hi Value: Mo
Email: Alert: Mo s

Save sender contact's details AS REF BristolCust Custoh Ref, #1: 193456789

Use receiver's customer ref.: No

::]::?:;Erllnformat_nn Customer Ref,
e TEST RECEIVER Origin of Goods: UNITED KINGDOM
Address: 58 Hedgerow Drive RE‘?SDH for Export:
Place: Cape Town Delivery Notes:
State: Postcode: 7570 Motes:
Country: SOUTH AFRICA Shipment Options: i ifest: Yes
Contact: testing Docket #: 274 3/2010
Phone 1: 9879879879 Phone 2: Fiight #: TRUNK
Email: testing@testing,com Alert: Mo Carrier: TBA

Save sender contact's details AS REF DEF Receiver: Deltec Internatio

Ship Mow: Mo

™ Retain shipment details for my t shipment.

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc



1 The connote can be printed from the popup window, but if one already existiseoshipment then another is not necessary
9 If required, print from the browser

f IfnotNBljdzA NER> Of 248 GUKS gAYyR2¢ |G GKS W

/= Connote Label - Windows Internet Explorer

P —ny

|§, https:,I',l'www.Ffdx.net,I'VS,I'printdoc,l’docConnoteSterlj % @ 4| X Ib Birng 2|~
Fle Edit Wiew Favaorites Tools Help
% &2 snagit E (=)
n ) " - _ »
5.¢ Favorites | br=3 Q LogMeln - Remote Access a.., G LogMeln - Remate Access a... £ | Free Hotmal & Suggested Sites @ | TEAM Global
= »
/& Connote Label | | T - B - ) o=~ Page - Safety - Tools - (@~
-
Unk 2, 52 Caherines Indusirial Esfate Wnkenouse Lane, Bedminsier
Bristol BS3 40U
3 PHONE: 0117 955 5399 Far 0117 953 Ta04
ey
ACCOUNT NUMEER CUSTOMER REFERENCE
ibrim AT con 096490001064
123456789
CUSTOMER BRISOL Py TEST RECEIVER
TESTING 53 HEDGEROW DRIVE u SERVICE TYPE
BRISTOL 9876966 C \CAFE TOWN 57D EXPRESS DOCUMENTS
I UNITED KINGDOM ]
P N TESTING
p TEST § |[PHONE: 9875673875 MPORTANT
E [FHOME: STST38T08TS I ATTACH ORIGINAL FIVE COPIES OF
COMMERCIAL INVOICES WITH PACKAGE
R G FORCLSTOMNS PURROSES —
N
H SENDER'S AUTHORISATION AND SIGNATURE E FULL DESCRIFTION OF COMTENTS -
R STANDARD TERMS AND E pocE

MENT AND LIMIT THE CARRIERS
LIASILITY. THE WARSAW CONVENTION MAY ALSD APPLY. TERMS AND
CONDITIONS AVAILASLE AT

DECLARED VALUE FOR

CUSTOMS o o o SPECIAL INSTRUCTIONS -
CUSTOMS AND CURRENCY c C :
SENDER'S SIGNATURE DATE i | DUTIESTAXE S
FAYABLE BY
COMSIGHEE
TIME AMIPM
5 | SIZE & WEIGHT
NO.OF FIECES 1
PROOF OF DELIVERY (POD) WEIGHT 2.5 KGS
RECEIVER'S SIGNATURE DIMENSION IN CM LR
% X
DATE / /
WOLUMETRIC/CHARGED WEIGHT

R e =l
Dane l_l_l_l_l_’_|@ Inkernet |v'.__.}v w00 - g

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc



1 ¢KBewdhipmenQ F2NY gAff NBFLILISENI gAGK I y20AFAOF (A 2 PocketiOR (i 6 WKB A EINE @D a

Home Shipning

Shipment List

The contact profile named test (Ref: BristolCust) has been updated as per i
The contact profile named testing (Ref: DEF) has been updated as
Shipment details of reference # 096490001064 has be

ed as requested.
096490001064 has been assigned to Docket ID : 234,

Shipment #: Retrigve Alt, Ref.:

1 /2yiAydzS I RRAY 3 &KALYS PDickerIMS K & dzRISY 3 Ol SIRGI T2HRSE SODKNBYE W
1 Once all shipments have been added the manifests need to be closed and submitted for transmission to Deltec London (seer page )

23
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3.3 Adding/manifesting shipments received on paper/pqerinted connotes

1 { St SCohippih®S THR Y U(NeBShyBei@zsi aP gAff 2LISYy gAGK || O02yy234G4S F2NY
()]

1 9yGSNkally (K80@2 yhRE BA YBSND S FASE R

Tracking ustomer Service Q .

New Shipment Shipment List

Please enter your shipping information below. Required fig#E are shown in bald.

Shipment #: Retrieve Alt, Ref.:
Sender Information Bill To: GBOOO& Shipment Information
Ref. Code: BristolOps - Deltec International =1 Service: Domestic Next Day =l
Name: Deltec International Security Value: Founds Sterling ;l
Country: UNITED KINGDOM ;I Insurance Value: Pounds Sterling ;I
Address: Unit2, 5t Catherine Industrial Estate Ne. of Ttems: 1

White Lane Description:

Bedminster Weight: Kis ;I
City/Town: Bristol Cubic (L x W x H) (cm): by * = KGs
State: Postcode:  |BS3 40] Custom Value: Pounds Sterling = T hivaiue
Contact: Bristol Ops Shipment Terms: DoU =l
Phone: 01179668899 Customer Ref. #1:
Email: bristolops@deltec-international. com I aler [ Use receiver's customer ref.

I” Save sender to address book AS REF Customer Ref, £2:

Origin of Goods: UNMITED KINGDOM ;I

Receiver Information Reason for Export:

Ref, Code: BristolOps - Deltec International ;I
Name: Delivery Notes:
Country: Select One =l
Address: Notes:
Shipment Cptions: [V Assign To Manifest

City/Town: Uplift Date: Selectz Date |- Route
state: Postcode: Receiver: AIRCITY (CHINA) CO LTD: CNS82 = |
Contact: Docket &
Phone 1: Phone 2: Flight #:
Email: I '

mal Alert Carrier: TBA ;I

™! save receiver to address book A5 REF

e

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc



1 Ensue that thecorrect servicehas been selected arall detailsaded

Home Shipping

Hew Shipment

Please verify your collection request information at the following. To confirm the shipment de

Shipment List

Shipment #: 0956430001075 Retrieve

Sender Information Bill To: bri123

Ref, Code: Select Cne ;I

Name: Bristol test

Country: LIMITED KINGDOM =

Address: Bristol

City /Town: United Kingdom Other

State: Postcode: br379733

Contact: Bristol Customer

Phone: 98798987

Email: M et
¥ save sender to address book AS REF | BristolCust

Receiver Information

Ref, Code: Select One =

Name: testing to london

Country: LMITED KINGDOM =

Address: 44 Church road

City/Town: Richmand

State: Postcode: TW10 6ln

Contact: test

Phone 1: Q7IETIET Phane 2:

Email: I alert

¥ save receiver to address book AS REF | richmond

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc

Alt, Ref.:

Shipment Information

ick Save. To edit details, dick Edit to go back to the shipping form.

Service: Domestc Next Day ;I
Security Value: 0.00 Pounds Sterling =
Insurance Value: 0.00 Pounds Sterling ;I
No. of Ttems: 1
Description: Docs
Weight: Z Kes =]
Cubic (L x WxH) (em): 0 ® 0 ¥ |0 =|0 KGs
Custom Value: 0.00 Pounds Sterling = T ivaiue
Shipment Terms: Dou ;I
Customer Ref. #1: testing

Customer Ref, £2:
Qrigin of Goods:
Reason for Export:

Delivery Motes:

Motes:

Shipment Options:

I Use receiver's customer ref,

UNITED KINGDOM =

[V Assign To Manifest

Uplift Date: 01/05/2010
20100501_-152
TRUNK
o4 =

e
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1 { St 3Biintominife®> Sy adz2NBE GKS O2NNBOG RI G
1 { St BN

1 If the shipmeNs international complete as per instructions under pdri

Home

o

pping

Hew Shipment Shipment List

Please verify your collection request information at the followind, To

S Aa ast

this will allow auteroute to a Deltec office or allow selection of 4 Barty

nfirm the shipment details, dlick Save. To edit details, dick Edit to go back to the shipping form.

Shipment #: 096450001075 Retrigve Alt, Ref.:
Sender Information Bill To: bri123 Shipment Information
Ref, Code: Select One Service: Domestic Next Day =l
Name: Bristol test Security Value: 0.00 Pounds Sterling ;l
Country: LIMITED KINGDOM Insurance Yalue: 0,00 Pounds Sterling =
Address: Bristol of Ttems: 1
q Docs
2 Kes =]
City /Town: United Kingdom Other i} %0 %0 =[o KGs
State: Postcode: |br378733 0.00 Pounds Sterling =1 T owivaiue
Contact: Bristol Customer ;I
Phone: 98798987 sting
Email: I atent -
e receiver's customer ref,
¥ save sender to address book AS REF | BristolCust

Origin of Goo UNITED KINQDOM ;l
Receiver Information

Reason for
Ref, Code: Select One =
Name: testing to london Delivery Notes:
Country: UNITED KINGDOM =
Address: 44 Church road Motes:

Shipment Options: [V Assign To Manifest
City [ Town: Richmand Uplift Date: o1/osfa010 =]
State: Postcode: TW10 6ln Falter Tmtermafinms| | td: CEAE ;I
Contact: fest 20100501_-152
Pholne 1: Q7IETIET Phane 2: = TRUNK
Email:

mai Alert TEA ;l

¥ save receiver to address book AS REF | richmond

T

T { St SodtihueW

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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Shipping Tracking Customer Service

New Shipment Shipment List

Please verify your collection request information at the following\{o confirm the shipment details, dick Save. To edit details, dick Edit to go back to the shipping form.

Shipment #: 096470001080 Alt, Ref.;
Sender Information Bill To: Test Shipment Information
Ref, Code: - Service: Domestic Mext Day
Hame: Test Security Value: GEP 0.00
Address: FIRSTLINEADDR. Insurance Value:  GBP 0.00
SECOMNDLINEADDR. Ho. of Items: 1
THIRDLIMEADDR. Description: Docs
Place: London cight: 0.5KGs
State: STATE Postcode: POSTCODE CubidNL x W xH) (cm):  0x0x 0 =0.00 KGs
Country: UNITED KINGDOM Custo : GEP 0.00 Hi Value: No
Contact: Firsthame LastName
Pho'fe: PhDITIEI‘ILII‘nt:EI’ Customer Ref, N 0964bristol
Email: email@email.com Alert: Mo

L iver' ol .o M
Save sender contact's details AS REF TestUser 5% [BCEVErs customer re °
Customer Ref, #2:

Qrigin of Goods:

Receiver Information
Ref. Code: _ Reaszon for Export:
Name: TestReceiver Delivery Motes:
Address: ReceiverAddr Motes:
Receiveraddr Shipment Options: Assign to Manifedsg Yes
Uplift Date: 01/05,
Place: London
Docket #: auto-generNe
State: STATE Postcode: twi10 Flight =: TRUNK
Country: UNITED STATES Carrier: TBA
Contact: TESTRECEIVER Receiver: Deltec International
Phone 1: 454654654 Phone 2: Ship Mow: No
Email: testemail @testemail, com Alert: Mo ™ Retain shipment details for my neXyshipment.

Edit Save

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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1 The connote can be printed from the popup window, but if one already exists on the shipment then another is not necessary

9 If required, print from thebrowser

f IfnatNBljdzA NERY Ot 2488 (iKS 6AyYyR26 |G GKS

ﬂ:‘ Connote Label - Windows Internet Explorer

——

|g https:,l',l'www.FFdx.net,l'vS,l'printdoc,l'docConnoteStvIeIj % @ || X Ib Bing

File Edit ‘iew Favorites Tools Help

% [E2snagt E 1=

.7 Favarites | = LogMeln - Remote Access a... G LogMeIn - Remate Access a... & | Fres Hotmal € Suggested Sites ~ @ TEAM Global

@Connote Label | | {i\f M CJ A

| p= ~ Page » Safety ~ Tools - .@..

>3

Uink 2, 58 Caherines industrial Estsie Whikehouse Lane, Bedminster,
Bristol B33 40J
PHONE: 0117 956 5898 Fax 0117 853 7804

ACCOUNT NUMBER
bri123 (T —elY 096490001075
BRISTOL TEST P TESTING TO LONDON
BRISTOL 44 CHURCH ROAD
UNITED KINGDOM OTHER bra73722 € |RICHWMOND TW10 Ein
I \UNITED KINGDOM [s]
P N TEST
p BRISTOL CUSTOMER 5 [PHONE: STS87SET
E [PHONE: 58758587 |
R G
N
E SENDER'S AUTHORISATION AND SIGNATURE E
WWE AGRIEE THAT THE CARRIER STANDARD TERMS AND E

CONDITIONS APFLY TO THIS SHIPMENT AND LIMIT THE CARRIERS
LIASILITY. THE WARSAW CONVENTION MAY ALSO APPLY. TERMS AND
IO B AR AT e DECLARED VALUE FOR
- - ELEEH CUSTOMS AND CURRENCY
SEMDER'S SIGMATURE DATE i i DUTIESTAXE S
PAYABLE BY
COMNSIGNEE

TIME AMPM

PROOF OF DELIVERY (POD)
RECEIVER'S SIGNATURE
DATE  /

CUSTOMER REFERENCE
TESTING
SERVICE TYPE
DOMESTIC OVERNIGHT

MPORTANT.
ATTACH ORIGINAL FIVE COPIES OF
COMMERCIAL INVOICES WITH PACKAGE
FORCUSTOMS PURPOSES

FULL DESCRIFTION OF CONTENTS -
DoCE

SPECIAL INSTRUCTIONS :-

B SIZE & WEIGHT
NO.OF PIECES 1
WEIGHT 2 KGS
DIMEMSION IN CM LOWXH
X X

VOLUMETRIC/CHARGED WEIGHT

| »

Dane [T [ [ [ | [Emnternet [“5 - | # 100

K

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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1 ¢ KBewdhipmenQ F2N)X ATt NBFLLISFEN gAGK | y2GAFAOF (A 2 PocketKlR (1 6 WKE A EINB DA

Hew Shipment Shipment List

The contact profile named Bristol Customer (Ref: BristolCust) has been updated as per i
The contact profile named test (Ref: richmond) has been updated as per reque
Shipment details of reference # 096490001075 has been updated as r ed.
096490001075 has been assigned to Docket ID : 20100501_-152.

Shipment #: Retrieve Alt, Ref.:

9 /2yiAydzS I RRAY3I &KA LIS PicketIlQS K & dzRSyY B Ol BSIRG T@MS SODKNEBYFE W
T Once all shipments have been added the manifests need to be closed and submitted for transmission to Deltec London (see pagée )
1 Branches you have manifested to will be able prealerted via email and cathembound manifest data online

29
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4. Shipment ListClosing Manifests

T { St Sgingw

@ GETOnIi Welcome Bristal , Deltec Courier Change

:",_"" - niipe ~ i @ &

Wmmbm b for the transport industry n &= )‘ # Q ]
SighOut Contacts Inbex! Profle Optiens  Help

Home m Tracking Customer Service Q, .

Shipping Manifesting

GETOnline O Frontier Force Technology 2010 Privacy Policy | About | Qur Services | Terms and Conditions

1 { St Shpinent¥s G 6
to/from of shipments

Hew Shipment

Search

Date type: o Created Date C Despatch Date

Fram: (dd/mm fyyyy) To: (ddfmmfyyyy)
Destination: ﬂ

Service Type: All Rd|

Status: W pending ¥ manifested ¥ Finalised

Search

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc



1 Select the shipments to be finalised

- Created Created Shipment
By Date #
r BriztolOp= 01-May-2010 11111119
00:23:00
I 224 bristolcust 0-May-2010 095450001064
-May- 10:31:00
10
v ﬁﬂ -152 briztolcust 01-May-2010 095450001075
01-May- 10:33:00
10
Options:
[T Connote Label (Style 1)
[T Commercial Invoice
[T Wanifest Print
[T sticker Label
[ Assign To Manifest
Uplift Date: SelectaDate = |
Docket #:
Flight #:
Carrier: Aer Lingus ;I
Receiver: AIRCITY (CHINA) CO LTD: CN582 ;I

Delete Shipment
Delete Manifest
i Ship Now
marks:

1 { $ NS o
1 SelectBubmiiQ
I The data has now been transmitted

Serv.

DS

DN

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc

Recipient

Deftec T

TEST
RECENER

te=ting to
london

Location

London

Cape Town

Richmand

Country

UNITED
KINGDOM

SOUTH
AFRICA

UNITED
KINGDOM

ﬂ Pending

Print Collection
Date

Q

@

Q

l]!llﬂanifest:—d HFinaIisc—d
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5.

Tracking
1. Tracking Entry

ki
Arking BntrR
Welcu:ume Brisb:l , Deltec Courier Change

LEN O W

sm‘?am Contacts Iﬁ! Profile Opfions Help

'?&Q GETOnline
mf:d The web salufion for the\ransport indusiry

Tracking Enquiry Tracking Entry

L

=
€

1 {StS00 (KB tawmddSt &KSSi
Welcome Brisb:nl ; Deltec Courier Change

(' 0 3

1) e OO

Sign Qut Cﬂrtuts Iﬁ(’ Profile Optiens  Help

ﬁﬁ GETOnline
22/ The web solution for the transpbrt indusiry

Customer Service

Shipping Tracking

Tracking Entry

Home Tracking racking Entry

Select tracking/ntry form style, enter tracking information and press submit button to save track.

Standard

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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1 WateQ |TIRQ Y2 F
1 { St Sobuiiqe¥ 6 |
1 Seled EvEhQ

Tracking Entry

Home Tracking Tracking Entry

9 Scan or type in the conn
1 { St SworiQ Wi 2

GN> O1 oAttt 06S FAECESR Fdzi2Yl GAOF T €
lw . w!l b/ 10
& Aa GKS GNXO1 GeLso

Date :

010
Time : 1141
Location : Bristal (GE) =
Event Arrived Hub ﬂ
Docket #
Assign to : « Auto GB351 - Deltec International Ltd
8 Manual
MNotes : Arrived hub
Connote : 09641111111111
(096455555555
096$55999999999

Enteredfiy Bristol

Back to style selection

numbers (as per the example these are being scanned into the branch)
alk gs

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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5

Tracking Entry

Home Tracking Tracking Entry

|

Process completed.

Date :

Time :

Lacation :

Event :

Assign to

(ddjmm fyyyy)
(HH:mm 24 hours format)
Bristol {GE) =
Amendment ;l
Run Info:
* auto GB351 - Deltec International Ltd
Manual

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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2. Adding a POD

1 2 KSy a&aSe@OPhof@bDee® k g KSYy | RRAY 3 YOU chandefdd 8¢ comebtBatettid@br the POD
1 ' RR GKS t hB5AA 3 NdteidNEBASEIRY S Ay (1 KSTW
Tracking Entry
Home Tracking Tracking Entry

Date :

01/05/2010 (dd fmm fyryyy)

Time :

Location Bristol (GEB) ;l

Event: Proof of Delivery ;I

Assign to : Auto GB351 - Deltec International Lid
IManual

Motes :

Connote :

Entered By : Briztol

Back to style selection

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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3. Tracking Enquiry

kN
&rking Bnquir@

=a =4
~— -
wm U
@ o

Shipping Tracking Customer Service

Tracking Enquiry

Home Tracking Track

Enter reference number to track. Both tracking number and/or alternate reference will bea
To track multiple shipments, dick here,

1 Type/scan in the required conn
1 { St Searih TH

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc
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1 Tracking is displayed as below

Tracking Enquiry

Home Tracking Tracking Enquiry
Enter reference number to track. Both tracking number andjor alternate reference will be searched. 085430001084 S -
To track multiple =hipments, didk here. FEECITE T2 o B
O x®R
View “'_3- - Agent View | Customer View
Connote # 096490001054 .
Shippedon  -01May 1000:00 - - ) - - _“'
“TBA Collection Uplift Arrived at Destination Qut For Delivery Delivered
Destination TBA
Status “In Transit to Destination
Select time zone: | Select ;l Select time format: 12H | 244
Date Time Location/Supplied via Activity Notes Entered By Received Sent
01 May 10 19:19 UNITED KINGDOM In Transit to Destination Departed to London BristolOps (web) 01 May 10 19:19
01 May 10 11:30 London - UNITED KINGDOM Weight Variation Bristol : VWeight Variation Bristol 01 May 10 15:30
Manifest Information :
Date Docket Sender Receiver From To Flight Carrier Type #of Received Sent
No Cons
01 May 10 Deltec Deltec 01 May 10 01 May 10
00:00 = Bristol International Ltd HETEED | R GES £ i 19:18 19:28
Sender Information Receiver Information
customer brisol TEST RECEIVER
testing, bristol, 9876966, UNITED KINGDOM 58 Hedgerow Drive, Cape Town, 7570, SOUTH AFRICA
test testing
Sender Reference : 123456739 9879879879

testing @testing. com

Shipment Information

Type : HD Good Desc, : Docs
Mo, of Items = 1 Weight : 2500g
Cubic Weight : 0 Dead Weight

COD Amount @ 0 Alt. Ref.

Custom Value : GEPO

Location : TBA, 01 Clearance Ref

Created by IT Support @ Deltec Courier Internatiofgtil 2010 G&_Online AgensVv4.doc



6. Inbound Manifests/Shipments

T { St Shpgingw

1 { St &énifesiHyQsElect the dates to/from for the incoming manifests

f Shipments on tB
danifesting

Home Manifesting

Enquiry

Enter Date for MAWB listings.

From Date :
To Date :
Origin :
Destination :
Parcel Type :
Status

<’ bocument W Non Document a

Date
T | 20-Apr-10
[ 14-apr-10
I~ | 30-Apr-10

NZ Customs File

YIyATSEG OFy

Al Custpms File

01/04/2010
01/05/2010

(dd/mm/yy /)

All

5B000S Deltec Bristol
v Document v MonJfocument
v Open ¥ Closed

Search Mawb

pen Manifest ..,) Closed Manifest

Docket N Sender Receiver From
Delttec ) Dgﬂec London
International Lid Bristol
SCLET E?gﬁlc;tiunal Ltd gre:f; Londen
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